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Abstract

The purpose of this research was to study strategies in developing students characteristics
according to learning outcomes of general education at Burapha University by using Delphi
technique. The experts who gave opinions on learning outcomes in general education were ones
who have knowledge and experience in developing students characteristics in 5 dimensions and
the representative of general education network of Thailand with the total number of 26 persons,
selected by snowball sampling. The research instrument used in the first round was an open-
ended questionnaire. The results from the questionnaires were used to design the second round
questionnaire. It was a five-rating scale question. The questionnaires were sent to the experts to
evaluate and give suggestions. The researcher analysed the questionnaires using mean and quartile
range, the results from the questionnaires were used for adjusting the third round questionnaire.
The final version of the questionnaire was distributed to the same group of experts. The data from
the third round were analysed by using the same methods as the second round.

The results of the study were as follows: strategies in developing students characteristics
according to learning outcomes of general education at Burapha University mostly concern student
centered learning using active learning. The active learning strategies were: case study, problem-
based learning, and project-based learning. Two teaching strategies mostly used were role model

and service learning. These strategies were highly recommended to be used in classroom teaching.
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