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Abstract

The objectives of this research were to develop a causal relationship model of organizational
citizenship behavior of teacher in secondary education service and to validate the model with the
empirical data. A sample of 460 was randomly selected from 89,338 teachers from 42 Secondary
Education Services department heads in secondary schools. Five latent variables, namely: perception
of organizational justice, personality trait, transformational leadership, organizational citizenship
behavior and organizational commitment were measured from 23 visible variables. The research
instrument was a questionnaire constructed by the researcher. The data was analyzed employing
descriptive statistics, Pearson correlation, Confirmatory Factor Analysis (CFA) and Structural
Equation Model (SEM).

The findings could be summarized as follows: 1) The adjusted model was consistent with
empirical data. Goodness of fit measures were found to be: X° =100.93, df = 112, p =0.7640,
RMSEA = 0.000 2) Variables having a statistically significant direct effect on organizational
citizenship behavior were perception of organizational justice and personality trait. Variables
having a statistically significant direct effect on organizational commitment were perception of
organizational justice, personality trait and transformational leadership. Organizational commitment
variables having a statistically significant direct effect on organizational citizenship behavior.
Personality trait had indirect effects, through organizational commitment, on organizational
citizenship behavior. 3) The variables in adjusted model accounted for 55 percent of the variance

in organizational citizenship behavior.
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