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Abstract

The purpose of this study was threefold. First, it aimed at examining the Level of public
expectations in operating based on strategic plans of Na Yai Arm Sub- District Administrative
Organization. Also, it attempted to investigate public perceptions in operating based on strategic
plans of Na Yai Arm Sub-District Administrative Organization. Third, it was to compare the levels
of public expectations and perceptions in operating based on strategic plans of Na Yai Arm Sub-
District Administrative Organization, Na Yai Arm District, Chantaburi Province. The sampling size
was calculated by Taro Yamane’s formula. There were 352 participants used as a sampling group
and were selected by using a stratified random sampling technique, Participants from each village
were randomly selected by Simple Random Sampling. The instrument used to collect the data

was a questionnaire. The statistical tests used to analyze the collected data included frequency,
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percentage, means, standard deviation, and to compare the levels of public expectations and
perceptions used pair-sample t-test with a pre-set significant level of 0.01.

The results were as follows: The level of public expectations in operating based on strategic
plans of Na Yai Arm Sub-District Administrative Organization was found at a high level. Also, it
was found that the level of public perceptions in operating based on strategic plans of Na Yai Arm
Sub-District Administrative Organization was found at a low level. It was shown that there were
Statistically significant differences in the level of expectations and perceptions in Operating Based

on Strategic Plans of Na Yai Arm Sub-District Administrative Organization among the subjects at

a significant level of 0.01.

Keywords: Operating/ Strategic Plans
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