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ABSTRACT

The purposes of this study were to develop and evaluate a model for quality of work life
improvement of assistant teachers in primary schools under jurisdiction of the Office of Chonburi
Primary Educational Service Area 1. The pilot study was conducted with 3 schools: 1) Anuban-
WatUtapao School, 2) Wat Nongnamkeaw School, and 3) Ban Klongtakian School. The pilot
sample included 27 persons consisting of 12 administrators and 15 assistant teachers. Research
instruments for the data collection were: 1) a five-level rating scale questionnaire for quality of
work life assessment, and 2) a semi — structure interview. Percentage, mean ()?), standard deviation
(SD), and dependent t-Test were statistical devices for the data analysis.

The findings revealed as follows:

1. The overall level of quality of work life of 112 assistant teachers in primary schools
under jurisdiction of the Office of Chonburi Primary Educational Service Area 1 was rated at a
high level with the highest average score of the three aspects as the following: Teacher spirituality,
Good relationship with colleague, and Motivation enhancement, respectively.

2. The model for quality of work life improvement covered 2 target groups: administrators
and teacher assistants. Ten modules of development activities consisted of: 1) Promotion of good
workplace environment, 2) Promotion of work morale 3) Promotion of good relationship with
supervisors, 4) Promotion of assignment skills, 5) Promotion of feedback skills, 6) Enhancement of
total life space, 7) Motivation enhancement, 8) Enhancement of teacher spirituality, 9) Enhancement
of self-stress management, and 10) Enhancement of good relationship with colleagues.

3. The result of model implementation found that overall of quality of work life for 15
assistant teachers of 3 schools in pilot study after using model for 7 months were found significantly
higher than before using model at .05 level. (p< .05) and highly satisfied on the model of quality

of work life improvement.
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