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Abstract

The data necessary for this research were collected from the concerning sectors about
the wastewater management at Klong Bang Bua, Bangkhen District, Bangkok Metropolis.
The data necessary for this research were collected from the heads, or the representatives
of the households in ten communities along Klong Bang Bua. These communities were:
Samakkhiruamjai; Woraweewatthana; Bang Bua; Runmaiphatthana; Roikrong; Ruamjaiphatthanatai;
Ruamjaiphatthananua; Ban Bangkhen; Uthitnusorn; Klong Lumphai which were consisted of 315
households. Besides, the data were received from buzz groups and focused groups with the
concerning sectors on the prevention and wastewater management at Klong Bang Bua, and from
the in-depth interview persons in- charge of the prevention and wastewater management.

The result of the study revealed that the major causes of the wastewater in Klong Bang
Bua were not only the lack of awareness of people in the community, especially the discharge
of garbage and leftover into the canal., but various organizations and establishments including
lodgings, apartments, government offices in the area and households also discharged wastewater
into the waterways.

In order to have a practical wastewater management, the concerning segments should
practically manage tasks and responsibilities towards wastewater management. That is to say, the
households should organize activities and campaigns against discharging garbage and leftovers
into the waterway. They should be encouraged and provided information about the prevention
and wastewater treatment. Besides, for the business sectors, they should have the wastewater
treatment system to treat wastewater according to the wastewater quality standards stipulated by
law. In any case, the civic and the government sectors who were in charge of the controlling had to
monitor the situation consecutively. On the other hand, the government sector had to manipulate
the thinking process and sustain the people awareness towards the supervision or monitoring
the wastewater situation. It was also suggested that the activities or campaigns in order to raise
people awareness should be arranged. Finally, at the policy-making level, they should execute the
protection and wastewater management process, for example, demolition lodgings intruded into

the public waterways, and building roadways and embankments along the canals.

Keywords : Participation / Stake Holders / Wastewater Management
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