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ABSTRACT

The purposes of this research were to 1) study information exposure, attitudes,
and the perception of corporate social responsibility (CSR) at Honda Automobile (Thailand)
Co., Ltd. 2) to compare the differences between population characteristics and information
exposure towards the company's CSR 3) to study the interrelationship between information
exposure towards CSR, attitudes, and the company's image perception within Chonburi
province. The research sample group was 400 males and females who lived in Chonburi
province. The results showed that there are more female respondents than males. The age
range is between 26-35 years old. More than half of all samples work in the public companies,
have an undergraduate or relevant education level, and earn an income range of 15,001-
25,000 baht per month. Among the company's CSR, the respondents prefer a humanity
project the most. The respondents' attitudes towards the company are at an acceptable level.
Furthermore, the company has the highest reputation in the image perception category.

The results of hypothesis testing found that the self-employed/merchant had
higher perceptions towards the company's CSR education project. The information exposure
of the company's CSR is related to the respondents' attitudes towards the company. The
correlation is at a low level. However, the correlation is statistically significant at the .01
level. Moreover, the respondents' attitudes have no correlation towards the company's

reputation.

Keywords : Information Exposure/ Attitudes/ Image Perception
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