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Analyzing the factors of Problems and Recommendations in Public

Relations Administration of Schools
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Abstract

The purposes of this study were to investigate problems and to make
recommendations about public relations administration of schools. The sample consisted of
46 students who were undertaking a course in Public Relations and School Community
Relations Management at Western University. The sample was selected using both stratified
random sampling and purposive sampling. The instrument used to collect data were in-
depth interview questions. Also, memos and documents were analyzed using the content
analysis method with typological analysis, based on Y’s theory, and constant comparison

analysis.
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The findings of this research were as follows:

1. A total of six activities were given by the students as factors defining public
relations problems; four activites were mentioned for planning and programming; six activities
were raised for taking action and communication; and four activities were suggested for
evaluating the program.

2. The factors involved in the recommendations for public relations administration
of schools consisted of defining public relations problems (three activities); planning and
programming (four activities); taking action and communication (three activities); and evaluating

the program (three activities).

Keywords : Public relations/ Public relations administration of schools/ Recommendations

for public relations administration of schools
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