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Abstract

The objectives of this study were to 1) study the differences of demographic
characteristics affecting the Training Course, 2) study the information of exposure about Training
Course, 3) study the levels of satisfaction of Training Course, 4) study the participation in the
Training Course, 5) study the effectiveness of housekeeping service after the Training Course of
hotel in Pattaya city area. The sample used in this study was 400 Housekeeper on hotel in
Pattaya city area. The results found that the sample were female more than male. They were
undergraduate or relevant education level, and average income from 9,000 baht per month. The
exposure to housekeeping Training Courses to improve the efficiency of hotel services in the
Pattaya area was at a high level.

The results of the hypothesis test showed that the education levels are exposed to
information about housekeeper training courses to improve the efficiency of hotel services in
Pattaya was different. A study on the relationship between satisfaction levels of housekeeper
Training Course of Pattaya hotel was related to participation in training. It was found that showed
statistically significantly at .01 level. Namely, when employees are satisfied with the Training
Course, they have a high level of satisfaction in participating in the training and the correlation is

low level.

Keywords : Information Exposure/ Satisfaction/ Participation
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