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Factors Effect to the Using of Internal Organization Cafeteria Welfare
in STTC Co., Ltd.
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Abstract

This research is objectivized to study the factors effect to the using of Internal
Organization Cafeteria Welfare in STTC Co., Ltd. The study used quantitative research method,
consolidated sources by using questionnaire and technical simply sample group from 367 staff users
in the Internal Organization Cafeteria Welfare in STTC Co., Ltd. Statistics conversed into percentage,
frequency, means, standard diversion, T-test analysis, F-test, One Way ANOVA, Scheffee’s variance
test was at 0.05 statistically, relationship between the factors of marketing mix and attractive factors
used Pearson Correlation to analyze with the frequency of using Internal Organization Cafeteria
Welfare in STTC Co., Ltd.

From the study was found that the demographic factors were sex, age, level of the users.
Different monthly average income effected to the different frequency of using Internal Organization
Cafeteria Welfare in STTC Co., Ltd.

Overall, the sample group was focused on the factors of marketing mix that effected to
the using of Internal Organization Cafeteria Welfare in STTC Co., Ltd. was at medium level which
mostly emphasized on the physical facilities and followed by the people, the process, the product,
the price and the place. The least prominent was the promotion. The factor of attractive sources
effected to the using of Internal Organization Welfare Cafeteria in STTC Co., Ltd. was overall at
medium level which mostly focused on the convenient queue line for food in order to increase
more users was at the highest level and followed by the prompt service of fixed menu, free WiFi, on
line music, food always available at the shops and set it up as a standard before using the service.
Service special menu, course menu (food and fruit) or (food and hot drink) respectively.

From the demographic assumption proved that sex, age, level of service users and
different monthly average income resulted to the different frequency of using Internal Organization
Cafeteria Welfare in STTC Co., Ltd. consorted to the assumption.

The factors of marketing mix effected to the frequency of using Internal Organization
Cafeteria Welfare in STTC Co., Ltd. from the assumption test was mostly not consort with the
determined assumption since there were only 2 choices of using service for the users and affected
to the test of the two factors had no meaning to the frequency of using service.

However, it is recommended that should bring the attractive source to adjust and manage
the Cafeteria Welfare as to promote option and choices in using service. Furthermore, should study
other factors additionally like satisfaction in using service or study on diverse services between
Cafeteria Welfare 1 and Cafeteria Welfare 2, including study the using behavior of the service users

group.
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