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A Development of The Internal Quality Assurance Factor
for The Softball Association of Thailand
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Abstract

The purpose of this research was to develop factors, quality of indicators and the internal
quality assurance for the Softball Association of Thailand. To researcher study a suitable and
consistent of the factors and quality of indicators. Researcher asked seventeen experts to evaluate
and analyze Delphi Technique (apply). That | use to find data. The experts analyze this technique by
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finding median, quartile, and evaluate the appropriateness. Using 202 questionnaires, they use
multistage random sampling instrument. The data were collected using the researcher’s constructed
guestionnaire (r = .989). The data were then analyzed by mean, standard deviation, and confirm factor
analysis.

The results were the following: 1. The factor of the internal quality assurance for the
Softball Association of Thailand were, as follow the first factor is management system, the second
factor is development of athletes system, the third factor is development of sports personnel system,
the fourth factor is development of competition management system, and the fifth factor is good
governance management system, all factors were Significant. 2. The quality indicators of the internal
quality assurance  for the Softball Association of Thailand were, as follow the first factor has 13
indicators, the second factor has 8 indicators, the third factor has 6 indicators, the fourth factor has 3
indicators, and the fifth factor has 4 indicators. 3. Evaluating consistency factor and quality indicators
of the internal quality assurance for the Softball Association of Thailand were appropriate factors,

quality of indication, and high average.

Keywords : Quality Assurance Factor/ Quality Indicators
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