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Abstract

This research was mixed method, both quantitative research and qualitative research,
aimed to study the motivation to buy products from the convenience stores of students in higher
education institutions in Chonburi province and to study the expectations of buying products from
the convenience stores of students in higher education institutions in Chonburi province including
social learning behavior in the use of convenience stores of student in higher education institutions in
Chonburi province. The sample used in this research were 400 total number undergraduate students
in higher education institutions under the Office of the Higher Education Commission in Chonburi
Province, the academic year 2018, with 5 students for indepth interviews and 9 from focus group
discussions. The instruments used for data collection were a questionnaire and interview forms. Data
was analyzed through technique called by “content analysis”. The statistics used for data analysis
were percentage, mean, standard deviation, testing of the value and one-way ANOVA.

The results of the research were:
1) Motivation to buy products from convenience stores of students in higher education institutions
in Chonburi province, classified by age, education system, student status and income per month was
not significantly different. 2) Expectation of buying products from convenience stores of students in
higher education institutions in Chonburi province classified by age, student status and income per
month was not significantly different, but classified by education system differing significantly at the
level of .05. 3) Social learning behavior in using convenience stores of students in higher education
institutions in Chonburi province from the view point of students and convenience store managers,
found that internal motivation by need products, external motivation from advertising in media and

the expectation by getting sood service from convenience store.

Keywords: Convenience Store/ Motivation/ Social Behavioral Learning/ Students in Higher Education
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